Setting Up An IMAP Folder in Groupwise

This document will help you set up an IMAP folder for use with your voice mail account at
gw.neric.org.

Creating a New IMAP Folder
To create a new folder, perform the following steps:

1. In Groupwise, select File from the main menu then New then Folder.
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2. Click on IMAP folder.
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Select the kind of folder pou want to create.
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3. Name the folder. This example below says Voicemail

Tupe the name pou will uze o refer to thiz account. Often, people use the name
of their Internet Service Provider, howewver you may use any hame you would like.

Aocount name: |"-"Dicemai|

Select what type of account vaur Internet Service Provider haz given you.

Account type: J
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Click Next.

Enter the incoming mail server name unityconnect.neric.org
Your log in name is your full name with no spaces

The outgoing mail server will be unityconnect.neric.org

Your email address will be fullname@unityconnect.neric.org

Create Internet Account >

Contact your Internet Service Provider for mail server information and for pour
login name. vou can alzo tppe the name to dizplay in the From bos when pou
zend meszzages from thiz account.
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Incoming mail server [IMAP4]:

unityconnect nenic. org

Login name: |LindaK|ime

Outgoing mail zerver [SMTR]:

|unit_l,u:c|nnect. renic.org

E-rnail address:

|Iindaklime@unityconnect. nenic.ang

From narne:
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9. Click Next



10. Click Connect through my local area network LAN
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rou can automatically connect ko your account uzing your modem and phone
line. Or. if you are already connected to a Local Area Metwork, [LAM] that i
connected ta the Internet, pou can access pour account that vaay.
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11. Click Next.
12. Click Finish.
13. Click on the new folder
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14. The following screen will appear. Enter your full name with no spaces. The temporary
password is 73738. Click OK.

Logon to Yoice mail

Enter a user name and pazsword for the following server.

Server uhityconnect, nenic. org

Ilzer name: |LindaKIime

Paszwiord: | (]}

.....................................
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15. Right click on the folder. Click on Send/Retrieve to sync folders.
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To change your temporary Password

1. Go to the following website https://unityconnect.neric.org/ciscopca
2. The following screen may appear. Click on Or you can add an exception

Secure Connection Failed
unityconnect. neric.org uses an invalid security certificate.
The cerificate is not trusted because it is self signed.

(Error code: sec_error_ca_certimvalid)

® Thiz could be a prablerm with the server's configuration, ar it could be zomeane
trving to imperzonate the zerver.

m [fyou have connected to thiz server succeszsfully in the past, the error mav be
termparary, and vou can try again later,

Or you can add an excephion...

3. On the following screen, choose add exception

Secure Connection Failed
unityconnect. neric.org uses an invalid security certificate.
The certificate is not trusted because it 1s self signed.

(Error code: sec_error_ca_cert_imwvalid)

m Thiz could be a problem with the zerser's configuration, or it could be zormeone
trwing to impersonate the server.

m [fvou have connected to this zerver successfully in the past, the error may be
termporary, and yvou can tre again later.

“You should not add an exception if you are using an internet connection that vou do not trust
completely or if you are not used o geeing a warning for thiz zereer.

Get me out of herel Add Exception...




4. Choose Get Certificate Then Confirm Security Exception

Add Security Exceplion

~ “You are about to averride how Firefox identifies thizs site.

. 2 Legitimate banks. stores. and other public sites will not ask pou to do this.
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5. Login using your full name with no spaces. The password will be 73738.
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6. Click on Cisco Unity Assistant
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Welcome to the Cisco Personal Communications Assistant

Applications

The Cisco PCA lets you access the following Cisco web tool(s):

Cisco Unity Assistant
The Cisco Unity Assistant lets you customize how you and your callers interact with Cisco Unity Connection by phone. You can also use it to personalize your Cisco Unity
Connection settings -- including your recorded greetings and message delivery options -- or to set up message notification devices and create private lists,
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7. Choose Cisco PCA Password under the Password tab
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8. Enter your new password and confirm the password. Press Save.
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9. Logout

For assistance with the other features of Unity’s Assistant Web Tool, simply
click on the help tab.



