
Setting Up An IMAP Folder in Groupwise 

 

This document will help you set up an IMAP folder for use with your voice mail account at 
gw.neric.org. 

Creating a New IMAP Folder 

To create a new folder, perform the following steps: 

1. In Groupwise, select File from the main menu then New then Folder.  

 

2. Click on IMAP folder. 

 

 

 



3. Name the folder. This example below says Voicemail 

 

4. Click Next. 
5. Enter the incoming mail server name unityconnect.neric.org 
6. Your log in name is your full name with no spaces 
7. The outgoing mail server will be unityconnect.neric.org 
8. Your email address will be fullname@unityconnect.neric.org 

 

9. Click Next 



10. Click Connect through my local area network LAN 

  

11. Click Next. 
12. Click Finish.  
13. Click on the new folder 

 

 



 

14. The following screen will appear.  Enter your full name with no spaces.  The temporary 
password is 73738.  Click OK. 

                        

 

15. Right click on the folder.  Click on Send/Retrieve to sync folders. 

 

 



To change your temporary Password 

1. Go to the following website HUhttps://unityconnect.neric.org/ciscopcaU 
2. The following screen may appear.  Click on Or you can add an exception 

 

3. On the following screen, choose add exception 

 

 

 

 

 



4.  Choose Get Certificate Then Confirm Security Exception 

 

5.  Login using your full name with no spaces.  The password will be 73738. 

 

6. Click on Cisco Unity Assistant 



 

7. Choose Cisco PCA Password under the Password tab 

 

 

 

8. Enter your new password and confirm the password.  Press Save. 



 

 

9.  Log out 

 

For assistance with the other features of Unity’s Assistant Web Tool, simply 
click on the help tab. 

 

 

 

 

 

 


